Privacy Policy for MyVoice Speech Therapy

Effective Date:6/3/2025

At MyVoice Speech Therapy, your privacy is important to us. This Privacy Policy explains what
personal information we collect, how we use it, and how we protect your data.

Information We Collect
We may collect the following types of personal information:

e Names, phone numbers, and email addresses
e Information submitted through web forms or scheduling tools
e Communication preferences and history

e Any other information voluntarily provided for therapy or scheduling purposes

How We Use Your Information
We use the personal information you provide to:
e Schedule and confirm appointments
e Communicate about services and important updates
e Send optional promotional materials, if consent is provided

e Improve our services and client experience

Who We Share Your Information With

We do not share your personal information with third parties or affiliates for marketing
purposes.

Information may be shared only with:

e Service providers (e.g., scheduling platforms, billing systems) strictly for business
operations



e Government or legal authorities, if required by law

SMS Consent

By providing your mobile number, you consent to receive SMS communications from MyVoice
Speech Therapy related to services, reminders, and updates. SMS consent is not shared with
third parties or affiliates for marketing purposes. Standard message and data rates may
apply. You can opt out at any time by replying STOP.

Your Choices

You may opt out of promotional emails or texts at any time by following the unsubscribe
instructions provided. You may also contact us directly to update or remove your information.

Security

We take reasonable measures to protect your personal information against unauthorized access
or disclosure.

Contact Us

If you have any questions about this policy or your data, please contact:
MyVoice Speech Therapy

Email: ryan@myvoicespeechtherapy.com

Phone: (567)-304-3306
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